
 

 

JOB TITLE 

Business Analyst Engineer 

Job Code: BA – 02 

OBJECTIVE 

Savvycom is an international software development company with the vision to become 

the global leading Company in Software Development, specified in Enterprise Web and 

Mobile app solutions.  

Founded in 2009 by a small team of passionate minds, Savvycom now has a balanced blend 

of technology skills and domain knowledge of seasoned IT professionals, powered by 

passion for Technology. We are proud to be named in the Top 30 IT companies in Vietnam. 

This is an excellent opportunity for young and motivated team member to join an exciting 

workplace. You will find here the unique culture where the working environment is 

enthusiastic and professional, and where all team members are encouraged to discover and 

release their potentials. 

We are looking for an experienced and dedicated Business Analyst relating to enterprise 

projects to join our team.  

RESPONSIBILITY 

- Gather and analyst business requirements and propose optimal solution to clients   

- Communicate/liaise actively with Business Users for any requirement clarification or 

feature study to build requirement specification document and manage requirement. 

- Review business requirements and deliver detailed requirement analysis in accurate and 

timely manner. Highlight any requirement conflict and propose optimal solution to client 

- Attend/conduct project meeting with Business Users for requirement gathering 

- Deliver document write-up such as Business Requirement Document, Functional 

Specification Document, User Guide, Feature Study and other document that might be 

required 



 

- Work closely with various teams to ensure proper understanding of the business 

requirements so that feature can be delivered on time 

- Liaise actively with Business Users for any requirement clarification, issue highlight as 

well as project discussion 

- Assist in software quality assurance and testing in all testing environments as well as 

Production environment 

- Provide mentoring/training where necessary 

REQUIRED SKILLS AND EXPERIENCE 

- At least 2 years of experience as Business Analyst (BA). Possess hands-on experience in 

handling business requirements directly with Business Users 

- Have experience in doing Enterprise projects 

- Strong knowledge of BA processes 

- Familiar with and possess hands-on experience in writing Business Requirement 

Document, Use case document as well as Functional Specification document and in 

preparing UI mockup 

- Good knowledge of testing processes and methodologies. Preferably with a minimum of 

2 years of experience in Software mobile & web Testing 

- Possess good analytical skill, able to think in systematic manner and pay attention to 

details 

- Strong interpersonal and communications skills, both oral and written. Able to express 

ideas clearly and concisely 

- Able to work in a dynamic and ever-changing industry. Friendly personality who can 

cooperate well with other team members and able to adapt well to changes 

- Fast learner, a self-initiated and pro-active team player who can work with minimal 

supervision. 

- Have excellent time-management and task-management skill. Able to multi-tasks 

- Willing to travel for business meeting 

- Possess leadership experience is a plus 



 

BENEFITS 

- Working in a young and professional environment; 

- Staying in a friendly and spiritual space (daily tea break, weekly sports time, monthly 

outdoor activity, teambuilding parties, internal events and quarterly/ annually holiday); 

- Obtain guidance and awareness of advanced technologies; 

- Earn very competitive salary; Salary review twice a year; 

- Receive social insurance according to Vietnamese Government regulations; 

- Working hours: 5 days/week (Monday to Friday). 

WORKING LOCATION: 

Floor 12, Viet A tower, Duy Tan Street, Cau Giay Dist, Hanoi 

HOW TO APPLY 

Letters of interest and CVs in English should be sent electronically to Ms. Huong 

(job@savvycomsoftware.com) or +84 984 053 348.  

Please indicate in the email subject “Application for <Job Title> - <Job Code>”.  

Only short-listed candidates will be invited for interviews.  

CONTACT INFORMATION 

Savvycom JSC 

Head Office in Hanoi: Floor 12, Viet A tower, Duy Tan Street, Cau Giay Dist, Hanoi 

Ho Chi Minh Branch: Floor 1, 14B Ky Dong, Ward 9, Dist 3, HCMC 

Email: job@savvycomsoftware.com 

Website: http://savvycomsoftware.com/ 

Tel: +84 24 3202 9222 (Ext: 103) 
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